TIPS & INFORMATION

Transportation Tips for Disney Resort Hotel Guests

e Direct service to Magic Kingdom® Park, Epcot®, Disney's
Hollywood Studios® and Disney’s Animal Kingdom® Theme
Park is available from Disney Resort hotels.

e Toget to Disney's Saratoga Springs Resort & Spa, walk, take a
Boat from The Landing Dock or take a Bus located at the Gateway

adjacent to Town Center.

e Togetto Disney’s Old Key West Resort, take a Boat from The Landing
Dock or take a Bus located at the Gateway adjacent to Town Center.

e To get to Disney’s Port Orleans Resort (French Quarter and
Riverside), take a Boat from the Marketplace Dock or take a Bus
located at the Gateway adjacent to Town Center.

e Forall other Disney Resorthotels, take a Bus located at the Gateway

adjacent to Town Center.

Guest Services Please visit the
Disney Springs® Welcome Center
located in Town Center for Guest
Relations services including:

e (uestions and Concerns
Ticketing Needs
Dining Reservations
Separated Guest Assistance
My Disney Experience app
Assistance
e |ostand Found
To report a lost item, please visit
disneyworld.com/lostandfound.
e (uiet Room for Nursing
Mothers
e Services for Guests with
Disabilities
e Services for International
Guests
Stamps
Package Storage Assistance

Disney PhotoPass"
service Use the My Disney
Experience app to view your
Disney PhotoPass photos and
purchase Memory Maker.

¢

Be Thoughtful and
Courteous Help us make
everyone’s day enjoyable by
showing common courtesy to
fellow Guests. Abide by all safety
warnings, codes of conduct and
notices. Do not use profanity

or engage in unsafe, illegal or
offensive behavior. Proper attire,
including shoes and shirts, must
be worn at all times. The use of
inline skates, skates, skateboards,
bicycles, wagons, two-wheel
scooters or Segways™ is prohibited.
Guests may be asked to leave if
deemed appropriate.

Hours of Operation

Disney Springs is open daily from
10:00am—12:00am. Specific venue
hours vary by location.

DISNEY WILD
ABOUT SAFETY®
TIPS

As Timon and Pumbaa
would say, "Take it slow and
watch where you go." Visit
disneywildaboutsafety.com for
more safety tips and fun games.

Please do not feed the birds or other animals, and do not throw
A objects (including coins) into the water.

; j“ Please look for the recycling containers throughout Disney Springs
.',5" and join us in our commitment to the environment.

Pets are not allowed at Disney Springs.

Ask us about staying at a Disney Resort
hotel tonight. Call 407-WDISNEY (934-7639).
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Orlando’s Premier Luxury Timepiece and Jewelry Destination S — D l S N EY
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From big bites to small plates, delight in delicious, drool-worthy options at more
¢ than 50 venues! When hunger strikes, seek out unrivaled restaurants from six
James Beard award-winning chefs, or enjoy eateries that double down on family
fun. Discover everything from spectacular rooftop patios to a dinosaur-themed
café and Florida’s only Master-Sommelier-led Wine Bar.
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" uiE SAFT KILIMA CROWN oF LIGHT" Looking for something new? Consider Jaleo® hy
ZVIVEAIT\E }I-lETsH TISSOT TANZANITE o José Andreés or Wolfgang Puck® Bar & Grill

— the newest restaurants at Disney Springs.

Table-Service restaurants book quickly, so please make reservations through the
N 4N My Disney Experience app, at disneyworld.com/dine, by calling 407-WDW-DINE
" mm  (939-3463), or by visiting any Guest Relations location.

— ENJOY
$100U> OFF YOUR JEWELRY PURCHASE
OF $500U® OR MORE.

Redeemable only at participating LUXURY OF TIME locations. Coupon may only be used once toward a single
not be used toward the purchase of watche:
and Forevermar!

on e o, Mol onprio s g s g e s procsnp e orilvery - QR | - The official mobile app
- ' : that’s the one stop shop for your
Walt Disney World, vacation!

Download it for FREE today.*
*App includes products for purchase.

m= Available an the
L. App Store

Welcome to Disney Springs — a distinctly different destination, in the best way. This is the place for
fashion-forward finds at flagship stores and unique boutiques, culinary creations from world-class chefs, and
unparalleled entertainment that only Disney could deliver. Want more? Embrace the evening with late-night fun that
runs until 2:00am Thursday through Saturday, making Disney Springs the place to see and be seen once the sun sets!

SHOPPING i
From fun brands to brand new fun, there are more retail choices than ever before.
With more than 110 shopping destinations, there's something for everyone! In
addition to well-known brands and niche specialty shops, be sure to visit the
recently reimagined World of Disney® store — it's the world’s largest
Disney merchandise location, now with even more magic! Here, you'll
also find reusable shopping bags available for a low price.

ENTERTAINMENT &

Experience an incredible mix of entertainment and family fun. By day, enjoy a
bird's-eye view of the Walt Disney World® Resort in the world's largest tethered
helium balloon or take a vintage Amphicar for a ride with a memorable tour

of Lake Buena Vista. You can also experience The VOID, a hyper-reality
experience that provides total immersion in the Star Wars™ or Wreck-It
Ralph universes for Guests 48 inches or taller; it's like nothing else. Each
evening, you'll find live musicians and an array of talented performers on stages
and street corners.

MyDfsnepExperience

Reserve dining. Buy Walt Disney World
Theme Park tickets.'

Get step-by-step NEW! Order and pay for
WALT DISNEY WORLD” RESORT ACCEPTS directions. meals in advance with mobile
Disney® Visa® Cards, Disney Rewards ordering."
Redemption Card, Disney Gift Card, Download My Disney Experience from an app store to access . . - . ) ) ) ) .
Visa®, Mastercard®, Discover®, American real-time Disney Springs® information and step-by-step walking *Availability subject to device limitations and features may vary by device or service provider. Message and data rates may apply. Coverage and app stores not available everywhere. If you're under 18, get your parents’ permission first.

checks, cash and Disney Dollars.

Apple® and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc. ~ ©Disney CFT-18-61179

@ Express®, Diners Club®, JCB?, traveler's directions. Or visit MyDisneyExperience.com on your mobile browser. " In-app ticket purchases not available to residents of all countries. " " Mobile ordering available at select Quick-Service restaurants only.

Follow @DisneySprings on Twitter and Instagram



UNIQUE ENTERTAINMENT & Beauty & Health Table Service

ATTRACTIONS The Art of Shaving € The BOATHOUSE® $$

_ ¥ BasiN.oeceeernn. Bongos Cuban Café™ $$..... .10
Bridge to Aﬁgoggllllgor;n;ﬁg}?\/?%ader Kiehl's Since 1851......... Chef Art Smith’s Homecomin’ $$ ...... .30
, . . Disney’s Saratoga Springs A B -2 | 'Gceitane en Provence. .96 2019 City Works Eatery & Pour HOUse ......... 4
z Disney’s Saratoga Springs Resort & Spa AMC® Disney Sorings® 24 Dine-In Theat MsA+C Cosmetics....... 77 € The Edison $$ .27
Get Smart Maps when ) Y SPrings ‘ Ine-in eatres.......... Origi 76 CE s Hid ¢ 35

you download the FREE Resort & Spa ¥ Disney PhotoPass® Studio . IAUSSIIS sccmcoosocmmooncomcoosocsoncos MRS IAMCIEEMYER] 35 o
" My Disney Experience & 48] House of Blues® Music Hall. .3 Savannah Bee Company Frontera Cocina $$ 103
| a @ Marketplace Carousel [&....... Sephora House of BLues Reatauran,t &Bar $$...cccvveveveeernns 2
\ g Lo d X Marketplace Train Express (&) 127 H Décor. Gifts & Special S ‘é(aleo by José Andrés $3.... 2
Marketplace MY ) Summer 2019 NBA Experience ome Decor, Gifts & Specialty ¢ man_a tEnio.s,fzg' %7

BB eI .. Dock 140 >~ Splitsville Luxury Lanes™ _ e ge
S e | RAINFOREST CAFE BiBBIDI BOBBIDI Vintage Amphicar & [talian The Art Corner by Artist Talent Group............... 130 X Paddlefish $$............... .50
’Q\ ‘ OUTIQUE Water Taxi Tours (& v The Art of D|_sn_ey ....... S . € Paradiso 37, Taste of the Americas $$. .28
. % Bibbidi Bobbidi Boutique . Planet Hollywood® $$... .51

% s
Complimentary Wi-Fi

The VOID: Hyper-Reality Experience....

126 The BOATHOUSE® BOATIQUE... Rainforest Cafe® $$
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Buses to
other hotels
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AMENITIES

@ Restrooms
& ¢l#| Companion Restrooms

Automated External
Defibrillators

Guest Relations

Lost and Found

Service Animal Relief Areas
Smoking Locations

ATMs Presented by Chase

Stroller Rentals
Hosted by Huggies®

Wheelchair Rentals

Must transfer from
wheelchair/ECV

Must transfer to standard
wheelchair

Wi-Fi is available in
most areas.

West Side
Dock

HousE OF BLUES®
Music HaLL

Orange Garage

ADDITIONAL INFORMATION

. Entertainment . Shopping

. Food & Beverage . Guest Services
= Disney Visa® Card Application Center
Disney Vacation Club® Information Center
‘fé Entertainment

A Distinctly Disney Offerings

€ Late-Night Venue Open Until 2:00am

Thursday-Saturday
DINING INFORMATION

E"n Mobile Ordering

For locations participating in the Disney
dining plans, visit disneyworid.com/
diningplanfocations20179.

$ = $14.99 and under per adult
$$ = $15-$34.99 per adult

$$$ = $35-$59.99 per adult
$$$$ = over $60 per adult

See disneydiningpricinginfo.com for
pricing details.

Lake Buena Vista

"By .
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Grapefruit
Garage

SERIOUS SHOPPING

Fashions & Sportswear

@ Crystal Arts by Arribas Brothers...

American Threads
Anthropologie...........
Columbia Sportswear ....
¥ Curl® by Sammy Duvall.
¥ DisneyStyle......ccco........
Everything But Water....
Fit2Run, The Runner's Superstore..

francesca’s ......covvveevinnne, :'94
Free People..... .72
JOHNNY WAS ....... .73

¥ Kate Spade New York
LACOSTE......ccceuu...
LeVi'S® e
Lilly Pulitzer
Lucky Brand .55
Pelé Soccer.. .15
Shore....... .82
“ Stance..... .83
Superdry....... .84
Tommy Bahama
¥ Tren-D

¥ Twenty Eight & Main at Marketplace Co-0p ....120
¥ UNDER ARMOUR® BRAND HOUSE ..
¥ UNIQLO..
Volcom ...

Toys & Games

¥ D-Tech on Demand at Marketplace Co-Op.
« Disney Centerpiece at Marketplace Co-Op.......
@ Disney’s Days of Christmas .......cccccoeeeeevvevviieenens 137
@ Disney’s Pin Traders
« Disney Tails at Marketplace Co-Op ..

¥ Disney’s Wonderful World of Memories

¥ Mickey’s Pantry ......cccceeenn.

¥ Newly Renovated! World of Disney® store.

Bongos Cuban Café™ Souvenir and Gift Shop .10 ¢

Coca-Cola® Store .63

House of Blues® Gear Shop...... 3

Orlando Harley-Davidson®
Pop Gallery .....eeevececcennn,

Rainforest Cafe® Retail Village
2019 Ron Jon Surf Shop®..
Shop for Ireland.......... 38
Sosa Family Cigars.....cccc.c......

The Store at Planet Hollywoo
Sugarboo & Co

¥ WonderGround Gallery

at Marketplace Co-Op.....ccovveievinvsciiecseennns

Footwear

. STK Orlando® $%..

€ Wine Bar George $$

Raglan Road™ Irish Pub and Restaurant $$..
Splitsville DiNiNng ROOM $F ..vovevieeeeeeeeeeeeeeeeees 8

T-REX™ $S$...cocvnee.
Terralina Crafted Italian $$.

New! Wolfgang Puck® Bar & Grill $$ .....cccccevevenene 65

Specialty Food & Beverage

# Disney’s Candy Cauldron
% The Ganachery.....

¥ Goofy’s Candy CoO. ..coceeevvvevciceeccececeeee
¥ Joffrey’s Coffee and Tea Company®..

¥ havaianas

¥ Melissa Shoes

Build-A-Dino® by Build-A-Bear Workshop®

Dino-Store at T-REX™
¥ The LEGO® Store......
¥ Once Upon a Toy
¥ Star Wars™ Galactic Outpost 19
¥ Star Wars Trading Post ........
¥ Super Hero Headquarters...

Jewelry & Accessories

Johnston & Murphy

SPErry e
TROPHY ROOM™...

FOOD & BEVERAGE

Quick Service

¥ Amorette’s Patisserie....

AristoCrepes......
B.B. Wolf’s Sausage Co.
The Daily Poutine...........
Erin McKenna’s Bakery NYC..

Ghirardelli® Ice Cre,

The Spice & Tea Exchange®...

Sprinkles.......... 104
STARBUCKS
at Disney Springs® Marketplace.......cccoevveuenee. n3

at Disney Springs® West Side...
VivOli il GelatO....ccvevieeicciceececee e

Lounges

€ Jock Lindsey’s Hangar Bar ....

¥ ALEX AND ANI®
Chapel Hats ......ccccovvinneee

¥ Cherry Tree Lane at Marketplace Co-Op

W Coach.iiiecc,
Edward Beiner
Erwin Pearl..............

¥ Ever After Jewelry Co. & Accessories..

W KIPIING i .95
Luxury of Time by Diamonds International ........ 79
Na Hoku—Hawaii’s Finest Jewelers

Since 1924

New Concept Coming Soon..

¥ PANDORA® Jewelry.
Sunglass Icon®
TUMI
UNOde50..

¥ Vera Bradley

4R Cantina Barbacoa Food Truck $....
The Basket at Wine Bar George $
Blaze Fast-Fire’d Pizza $..............
Bongos Cuban Café™ Express $
Chicken GUY! $...coovvvevicreieine
Cookes of Dublin $
D-Luxe Burger [0 $........
EARL OF SANDWICH® $........
Food Trucks at Exposition Park $.
Frontera Cocina To-Go Window $
Marketplace Snacks $........ccco......
Morimoto Asia™ Street Food $..
New! Pepe by José Andrés $ ..
Pizza Ponte $...
The Polite Pig $ .........................

The Smokehouse at House of Blues® $
New! Wolfgang Puck® Bar & Grill

TO-GO WiINdOW $ ..o 65
Wolfgang Puck® Express
at Disney Springs® Marketplace $........ccccce...... 138

Coca-Cola Store Rooftop Beverage Bar .............. 63
Dockside Margaritas

Lava Lounge at Rainforest Cafe® .
Stargazers Bar ... 5

Carts & Kiosks

Disney Springs® West Side
Haagen-Dazs®
Italian Ice
Joffrey’s Handcrafted Smoothies
Wetzel’s Pretzels
YeSake

Disney Springs® Marketplace
Florida Snow Company
Italian Ice
Joffrey’s Handcrafted Smoothies
Wetzel’s Pretzels

GUEST SERVICES

For additional Disney Springs retailers, including
carts and kiosks, download the My Disney
Experience app.

Disney Springs® Welcome Center
Guest RelationS.....coccvcveiiiieceeesee s 62
Spring 2019 Disney Ticket Center........c.ccccevvvenene 59

¥ Sundries @)

Strollers and wheelchairs........ccoovvieiiccnine. 64
Town Center Storage House

Lost and Found pick-up Window.........ccccceeeenans 75
Virgin Atlantic Check-IN......cccoooviiiiicicceseee 1



