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American Express

PLATINUM LOUNGE LEGEND

Through the Platinum Lounge Benefit, your Business Platinum CardTM

membership provides you with complimentary lounge access across most

major Canadian cities including Vancouver, Calgary, Winnipeg, Toronto,

Montreal and Québec City, regardless of the type of fare purchased or

the airline booked. So, take a moment to relax the next time you travel

for business or pleasure.

Travel in comfort with the

PLATINUM LOUNGE BENEFIT1



Chinook Lounge

Location:
Domestic Departures
Concourse D, Level 2

L

CALGARY
INTERNATIONAL 
AIRPORT

Calgary, Alberta

L

Concourse D

Security Screening

Gate 
40

Gate 
41

Gates 
43 - 50

Rocky Mountain Lounge 

Location:
US Transborder area 
Concourse C, Departure
Level – after US Customs
and Security

L

CALGARY
INTERNATIONAL 
AIRPORT

Calgary, Alberta

Gate
20

Gate
21

Gate
29

Gate
28

Concourse CConcourse B

Gates
22 - 25

Gates
27 - 25A

Gates
31 - 33



The V.I.P. Lounge

Location:
International Departures
(International flights only)

L

PIERRE ELLIOT
TRUDEAU
INTERNATIONAL 
AIRPORT
Montréal, Québec

Gate
57

Gate
55 Gate

53B
Gate
53A

Gate
56

Gate
54

Gate
52

Gate
76

Gate
75

Gate
74

Gate
73

Gate
72

Gates 58 - 61

Gates 
77 - 89

V.I.P. Lounge 

Location:
Airside for all Departures

L

JEAN-LESAGE
INTERNATIONAL 
AIRPORT

Québec City, Québec

L
Gate

29

Gates
22 - 28



Terminal 1 
Domestic Lounge & 
American Express Lounge

Location:
Level 3, Post Security

L

PEARSON
INTERNATIONAL 
AIRPORT

Toronto, OntarioA
CB D

Security 
Screening

L

E - N

To Domestic 
Departure Gates

Terminal 1
USA Transborder Lounge 

Location:
Level 2, Next to Gate 191,
Post Security

L

PEARSON
INTERNATIONAL 
AIRPORT

Toronto, Ontario

Gate
161

Gate
163

Gate
165

Gate
162

Gate
160

Gate
191

Gate
193

Gate
164 A&B

Gate
166 A&B

Gates 
167 - 169 Gate 

168

Security Screening

US Customs

H

L



Terminal 1
International Lounge
Hammerhead

Location:
Across Gate 177, Level 3,
Post Security

L

PEARSON
INTERNATIONAL 
AIRPORT

Toronto, Ontario

Gate
169

Gate
164 A&B

Gate
166 A&B

Gate
168

Gate
173

Gate
174

Gate
175

Gate
176

Gate
177

Gate
178

Gate
181 Gate

180
Gate
179

L
Toronto Pearson 

Lounge

Terminal 3
Domestic Lounge 

Location:
Level 2, Post Security,
Between Gate C24 & B22

L

PEARSON
INTERNATIONAL 
AIRPORT

Toronto, Ontario

Gate
B20

Security Screening

Gate
B22

Gate
C24

Gate
C25

Gate
C26

L
Security Screening

Gates 
B17 - 19 Gates 

C27 - 29 Gates 
C37 - 41



Terminal 3
International Lounge
Hammerhead

Location:
Level 3/AT, Across Gate C32,
Post Security

L

PEARSON
INTERNATIONAL 
AIRPORT

Toronto, Ontario

Gate
C27

Gate
C28

Gate
C29

Gate
C30

Gate
C31

Gate
C32

Gate
C33 Gate

C34
Gate
C35

Gate
C36

Gate
C37

Gate
C38

Gate
C39

Gate
C40

Gate
C41

L

Domestic Lounge 

Location:
Departures – Level 3, 
Post Security, Between 
A & B Piers

L

VANCOUVER
INTERNATIONAL 
AIRPORT

Vancouver, B.C.

Gate
1 1

Gate
1

Domestic 
Check-in

Gate
30

Gates 
A2 - 10

Gates 
B12 - 29

Gates 
C31 - 52



Travel Lounge by Palliser®

Location:
Domestic Departures
Level 2, Gate I

L

WINNIPEG JAMES
ARMSTRONG
RICHARDSON
INTERNATIONAL 
AIRPORT
Winnipeg, Manitoba

G
at

e 
I

G
at

e 
H

&
G

Gate F Gate E

G
ate D

International Lounge
(International flights only)

Location:
Departures – Level 3, 
Post Security, After Security
Screening

L

VANCOUVER
INTERNATIONAL 
AIRPORT

Vancouver, B.C.
Gates 
50 - 52

Gates 
53 - 70

Security 
Screening



INTERNATIONAL LOUNGES

BEIJING, CHINA
Capital International Airport
• International Terminal

BGS Premier Lounge
• Domestic Terminal

BGS Premier Lounge

GUANGZHOU, CHINA
Baiyun International Airport
• Easy Boarding VIP Lounge,

International Terminal
Rm A1989

• International Terminal
First Class Lounge, Rm A1995

• International Terminal
First Class Lounge, Rm A1992

• Domestic Terminal
First Class Lounge, Rm A1722

• Domestic Terminal
First Class Lounge, Rm B2960

• Domestic Terminal
First Class Lounge, Rm B2916

HONG KONG, CHINA
Hong Kong International Airport
• Arrival Lounge 
• The Travelers Lounge 
• East Hall Lounge 
• West Hall Lounge

HYDERABAD, INDIA 
Hyderabad International Airport
• International Lounge

International Departures, Level E
• Domestic Lounge

Domestic Departures, Level E

KUALA LUMPUR, MALAYSIA
Kuala Lumpur International Airport
Satellite Building Low Cost Carrier Terminal
Mezzanine Level

MUSCAT, OMAN 
Muscat International Airport
International Terminal
Departures Level

SHANGHAI, CHINA 
Pudong International Airport
• International Terminal 
• Domestic Terminal

SINGAPORE
Singapore Changi Airport
Terminal 2
Departures Level



Log onto americanexpress.ca/platinumlounges to view the 
complete listing of lounge locations and entry requirements.

1. Holders of eligible American Express Cards (“Eligible Card members”) may access participating
Canadian and international Plaza Premium Lounges and Canadian Servisair Lounges (“Participating
Lounges”) on a complimentary basis. Participating Lounges may change from time to time. To access
a Participating Lounge, Eligible Card member must show a valid, unexpired eligible American Express
Card, airline ticket for travel on the same day and government-issued photo identification in the name
of the Eligible Card member. Guests accompanying an Eligible Card member to a Participating Lounge
are subject to a preferred guest fee (which may change without notice) per person per visit. Preferred
guest fee available only when charged to an American Express Card. Maximum of two (2) hour stay at
international Plaza Premium lounges. Eligible Card members and guests must adhere to all house rules,
terms and conditions of Participating Lounges. Use of Participating Lounges is subject to availability.
Unless otherwise stated, Participating Lounge access cannot be used in conjunction with any other offer
or benefit and is subject to change or cancellation at any time.
®: Used by Amex Bank of Canada under license from American Express.


